HP Easy Printer Care Software

Version 2.5i — Compatible with Windows Vista®

HP Easy Printer Core Software helps you keep 2 to 20 HP Laserlet
and Inkjet printers running smoothly—from your desktop.

HP Easy Printer Care Software 2.5i is your one-stop The intuitive graphical interface clearly indicates items
management solution optimized for 2 to 20 HP Laserlet  that require your attention for each device. It provides
and Inkjet printers and MFPs.! Perform multiple tasks proactive support alerts as well as supplies information

with one tool: easily view the status of several devices, and status, allowing you to view supplies defails for all
set up printer and supply alerts to your liking, generate  printers at a single glance and sort by printer or by
basic usage reports, automatically troubleshoot printers, urgency. Consolidated alerts provide support and

and reorder supplies from HP or your choice of resellers supplies status for multiple devices in a single view. You
with the click of a button. can download the software at: www.hp.com/go/epc.

Experience effortless printer and supplies management

Automatically add The software automatically detects all supported HP LaserJet and Inkjet printers and MFPs in
devices your devices folder, so you can start monitoring devices right away. You can also search
your network for additional HP devices.

Rely on instant, To help you quickly resolve printing issues, HP Easy Printer Care has HP e-support links

personalized built in, providing you with relevant, personalized support by guiding you directly to the

support help you need. Once enabled, HP Proactive Support software runs in the background and
intelligently defects and provides solutions via simple one click automation or step-by-step
instructions. The software also suggests preventative maintenance against known issues,
and notifies you of available updates.

Get easy access  Install the software with the driver installer CD provided with HP’s latest devices or
and wide download it at www.hp.com/go/epc for free. The software is compatible with most
compatibility HP Laserlet devices sold since 1999 and many HP Inkjet devices sold since 2003.

Reorder supplies  Original HP supplies and prinfers exchange information to provide a snapshot of supplies

online with status across all your HP printers and MFPs. Any supplies that are needed are then

HP SureSupply?  consolidated into a single order form that includes part numbers. One click transfers your
information to HP SureSupply, where you can choose to buy from HP or a leading reseller.

Protect your color investment

Generate printer  Monitor how your devices are used with reports that track printing by user, device,
usage reports® application, and color or black-and-white pages. With this valuable information, you can
reduce expenses by detecting misuse and determine if your printers are properly deployed.

Control color Controlling access to color devices is simple and easy. Turn off color printing with just a
expenses simple click of the mouse.®

! For a detailed printer compatibility matrix, visit: www.hp.com/go/epc.
2 Program features and availability may vary by country. For more information, visit www.hp.com/learn/suresupply.
3 Available on select HP Laserlet printers. See the printer compatibility matrix at: www.hp.com/go/epc.




Simplify your output environment with HP’s family of
printer management tools.

HP Easy Printer Care
is best suited for small
to medium output
environments without
a dedicated IT
department

HP Easy Printer Care 2.5i is only one of a family of
HP device management solutions each tailored for
specific user needs. HP Easy Printer Care 2.5i is
designed for small fo medium output environments
without a dedicated IT department, making printer
management and supplies reordering troublefree.

HP’s family of powerful, easy-to-use device
management tools is designed fo help businesses of all
sizes reduce support costs and maximize productivity
by making printer configuration, monitoring, supplies
ordering, troubleshooting, and updating as simple

and efficient as possible.

HP offers a printer management tool suited for every environment:

Office managers

IT and helpdesk professionals

Managing multiple HP

printers

HP Easy Printer Care

Managing a single HP
printer

HP Toolbox FX

HP Solution Center

Managing fleets of HP

printers

HP Web Jetadmin

Managing a single HP

printer

HP Embedded Web
Server

Effortlessly track and
maintain 2 to 20 HP
printers and MFPs with
this easy-to-use software.

Provides single printer

alerts and support tools.

Provided on the install
CD with select
HP LaserJet and InkJet

printers.

[

HP Easy Printer Care 2.5i technical specifications

Install, configure,
monitor, update, and
troubleshoot a wide
variety of HP and non-HP
printing and imaging
peripherals remotely—
using just a standard
Web browser.

Easily configure, monitor
and troubleshoot an
individual printer or MFP
remotely—using just a
standard Web browser.

Compatible HP products

Operating systems

Compatible with most HP Laser]et printers and MFPs sold since 1999 and many HP
Inkjet devices sold since 2003.

Note: We are adding compatible HP Laserlet and Inkjet printers and MFPs on an
ongoing basis. Please check www.hp.com/go/epc to find if your printers are

included.

Supports: Microsoft® Windows® XP Service Pack 2, 2000 Service Pack 4, 2003
Service Pack 1, and Windows Vista
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