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Proactive print management 
• Make timely, informed management decisions. 

As part of HP’s full line of network management 
tools, MegaTrack Job Accounting tracks network 
and walk-up printing and imaging activity so you 
can plan budgets, balance loads, calculate costs, 
and prevent unauthorized use, without degrading 
network performance. 

• Identify problems and forecast purchases. Create 
reports by division, project, server, printer, user, 
location, and organization level. You can count on 
accurate, up-to-date data that can also be used to 
generate derived and assigned costs for the 
different device types in your environment. 

• Automatically receive e-mail reports. Schedule 
report generation and have reports e-mailed to you, 
or remotely access them from any PC using a 
standard Web browser. With the relevant 
information at your fingertips, you can make 
knowledgeable management decisions. 

More operational efficiency 
• Free up IT resources. The software automatically 

adds new users and devices to your job accounting 
database, so you have more time to focus on 
high-level management and business-critical tasks. 

• Prevent unauthorized use. Set monthly print limits 
based on different device types. Restrict usage to a 
certain number of pages per month, limiting device 
abuse in the office space and ensuring that budgets 
are maintained. 

• Get detailed information, even for high print 
volumes. In addition to the numerous tracking 
parameters available, this sophisticated software 
solution is designed to handle millions of pages per 
month for large enterprise-sized companies.  

• Experience ease of deployment with server-based 
software. No client software is required.1 Load once 
onto your server, and the software will automatically 
configure the different devices and users for you. 

Allocate printing costs 
• Capture MFP walk-up activity. The optional 

SecureJet MFP Authentication DIMM2 authenticates 
users, controls access to features, and tracks all 
walk-up multifunction use—integrating with the 
network print activity data to provide a 
comprehensive device use profile. 

• Accurately allocate costs to users and groups. This 
robust software confirms all data gathered at the 
print spooler by querying the printer to ensure job 
completion. Benefit from comprehensive analyses, 
even in a multi-vendor environment, and feel 
confident that you can make timely, well-informed 
decisions based on reliable, precise data. 

• Export data to other billing systems. You can export 
data gathered by MegaTrack Job Accounting in .csv 
or .xls format. The exported files are compatible 
with most database and billing systems, providing 
amazing flexibility and versatility. Get or deliver 
information in the format that best fits your business 
needs. 

 

                                                 
1 This assumes that all printing is through Windows® print spoolers. If you are performing direct IP  
printing, using a non-Windows spooler, or using a non-networked device, client software is needed. 
2 Not included, sold separately. 

hp 
Implement a complete tracking solution for all 
printing and imaging workflows to reduce your 
operating costs, increase accountability, and free up 
IT resources. 
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Technical specifications     

Modules MegaTrack consists of three fundamental modules, described below: 
• The MegaTrack Print Server (MPS) tracks all printed jobs and sends this information to the database. It must always be installed on a Windows print server.  
• The MegaTrack Database Server (MDS) manages the database where the information collected by the MPS is stored. 
• The MegaTrack Web Server (MWS) manages the MegaTrack Web site, which is used as interface by the application. 

MPS minimum requirements  
Hardware Intel® Pentium® II 400 MHz processor, 256 MB RAM, 500 MB free disk space 

(The necessary disk space depends on the number of documents printed in your print system per day. You should keep at least double your free spooler disk space size.) 
Software Windows NT® 4.0 Workstation SP4, Windows NT 4.0 Server SP4, Windows 2000, or Windows XP® 

Internet Explorer 4.02 SP2 minimum 
MDS minimum requirements  

Hardware Intel Pentium III 800 MHz processor, 512 MB RAM, 1 GB free disk space (more depending on backups), fixed IP address 
Software Under NT 4.0 Server Workstation: 

• SP4 (SP6 recommended) 
• MSDE3/SQL7/2000 Enterprise (Desktop with NT 4.0 workstation) 
Under Windows 2000 Pro/Server: 
• MSDE3/SQL7/2000 desktop (Enterprise under 2000 server) 

MWS minimum requirements  
Hardware Intel Pentium III 800 MHz processor, 512 MB RAM, 1 GB free disk space (more depending on number of queries launched and number of jobs stored into the database) 

Web user minimum requirements  
Hardware No specific requirements 
Software Internet Explorer 4.0 SP2 recommended 
  

Client Allocation users requirements  
Hardware Intel Pentium II 400 MHz processor, 128 MB RAM, 200 MB free disk space 
Software Windows NT SP4, Windows XP, Windows 2000, or Windows 95/98/Me 

Printers minimum requirements  
Hardware MegaTrack supports any printer brands and models setup on the Windows print servers. However the information detected by MegaTrack may vary. 
Drivers PCL 3 to PCL 5e, PCL XL/6, PostScript® Level 3 

MegaTrack is generally compatible with all print jobs, which are encapsulated in PJL, whatever the driver and port monitor used. (All print jobs containing HPGL2 data 
are encapsulated in PCL.) 

Port monitors All standard TCP/IP and LPR monitors. 
Connection Printers must be connected to a Windows network (on Ethernet 10/100 Base-T) and be configured with a fixed IP address. 
Declaration Printers can be declared either locally, through the network, or as a redirected printer (through another Windows print server). 
Sharing All printers declared on the print server must be shared.4 

3 MSDE is the free version of SQL database engine. 
4 Caution: the hardware configuration should be adapted according to your configuration and take into account the restrictions imposed by MegaTrack. These restrictions are listed in the MegaTrack Installation Guide. 

 
Ordering information 
 

 
 
 

Capella MegaTrack product Description Part number 
Software and support   

Enterprise Job Accounting  Includes unlimited number of users and printers, tracking of 2 print 
servers, tracking of 100 PC stations (MPC modules), quota and 
allocation modules, remote installation support, and one year of 
phone support and software maintenance. 

CPL101BN 

Standard Job Accounting Includes up to 500 users, up to 40 printers, tracking of 1 print 
server, tracking of 20 PC stations (MPC modules), quota and 
allocation modules, remote installation support, and one year of 
phone support and software maintenance. 

CPL201BN 

Standard User/Printer Pack Adds 20 printers and 100 users for up to a maximum of 100 
printers to Standard Job Accounting software. 

CPL211BN 

Small Business Job Accounting Includes up to 100 users, up to 20 printers, tracking of 1 print 
server, tracking of 5 PC stations (MPC modules), remote installation 
support, and one year of phone support and software 
maintenance. 

CPL301BN 

Allocation Module Bundle Lets IT display a pop-up window at the client to add tracking 
information to the job each time you print. Includes remote 
installation support and one year of phone support and software 
maintenance. 

CPL311BN 

Quota Module Bundle Lets IT assign a quota to control the number of pages printed per 
user and per printer. Includes remote installation support and one 
year of phone support and software maintenance. 

CPL312BN 

Expansion components   
Additional Print Spooler Bundle Additional license for MegaTrack Standard or MegaTrack 

Enterprise Job Accounting software. Includes remote installation 
support and one year of phone support and software maintenance. 

CPL601BN 

Additional Client Bundle License to add tracking for 100 more clients on MegaTrack 
Standard or MegaTrack Enterprise Job Accounting software. 
Includes remote installation support and one year of phone support 
and software maintenance. 

CPL602BN 

SecureJet components   
SecureJet FP MFP Authentication 
DIMM 

Provides authentication for all activity on MFPs, including network 
printing, copying, faxing, scanning, e-mail, and more, depending 
on MFP model. Currently available for the HP LaserJet 9000mfp 
and 4100mfp. Includes one year of phone support and software 
maintenance. 

CPL990BN  
CPL941BN 

   

HP printing and imaging systems help you create 
powerful, professional communications easily. 
HP printers, supplies, accessories, and services are 
designed to work together and are invented to meet 
your business needs. 
 
HP and the invent signature are trademarks of the Hewlett-Packard 
Company. Intel and Pentium are trademarks or registered trademarks of 
Intel Corporation or its subsidiaries in the United States and other 
countries. PostScript is a trademark of Adobe Systems Incorporated. 
Windows, Windows NT, and Windows XP are U.S. registered 
trademarks of Microsoft Corporation.  
© Copyright 2004 Hewlett-Packard Development Company, L.P. 
The information contained herein is subject to change without notice. 
The only warranties for HP products and services are set forth in the 
express warranty statements accompanying such products and services. 
Nothing herein should be construed as constituting an additional 
warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein. 
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0000-0000ENUC, 12/2004 


