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1 Introduction

This install file provides specific installation instructions and other information users should know before
they install and use the HP Report Generation Plug-in software.

● Installation overview

● HP Report Generation Plug-in

NOTE For Late-breaking information, please refer to Section 5 of the English version of the
Readme file (readme_rgp31_en.pdf) for additional updates. This section contains information
that might impact the installation and use of HP Web Jetadmin. However, this information was
discovered after this Readme file was translated into languages other than English. To reach this
file, visit http://www.hp.com/go/webjetadmin. Select Download Now, click on the selected
Operating System link, and then click on the software link on the following page. The readme file
is available as a link on this page.
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Installation overview
The high-level steps required to make HP Report Generation Plug-in operational are:

1. Determine the database management system to be used and install it if necessary.

2. Launch HP Web Jetadmin and use the Product Update feature to install HP Report Generation
Plug-in.

3. In HP Web Jetadmin, configure HP Database Connector for the desired database management
system.

4. Configure data collection.

5. Generate a report.

Refer to the installation instructions in Section 2.

HP Report Generation Plug-in
HP Report Generation Plug-in is an application plug-in for HP Web Jetadmin that extends HP Web
Jetadmin functionality. HP Report Generation Plug-in manages imaging and printing total cost of
ownership across your business, is intuitive and cost-effective, and saves valuable IT time. It silently
gathers data so you can schedule on-demand report and graph generation for trend analysis across
any designated time period.

HP Report Generation Plug-in collects and stores printer usage data, allowing reports to be generated
for:

● Consumables tracking and trending

● Asset tracking and trending

● Error log tracking and trending

● By-user tracking and trending

● By-job tracking and trending

● Inventory tracking

● By-application tracking and trending

● Usability (page counts)

● HP SureSupply ordering

Using the HP Web Jetadmin device list and device groups, HP Report Generation Plug-in can collect
data for a single device for a group of devices or for all devices. The data is stored in an external
database, not with the HP Web Jetadmin printer data.

2 Chapter 1   Introduction ENWW



2 System requirements

This section outlines system and software requirements and lists supported browsers and database
management systems.

● Recommended hardware requirements

● Software requirements

● Supported databases

● Supported browsers and screen requirements
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Recommended hardware requirements
In general, Hardware and Software requirements are defined by HP Web Jetadmin. Refer to the HP Web
Jetadmin Readme file for details.

Software requirements
HP Report Generation Plug-in 3.1 requires HP Web Jetadmin 8.1 to be installed. It is supported on the
following platforms:

● Windows Server 2003 R2

● Windows XP Professional Service Pack 2

● Windows 2000 Professional, Server, or Advanced Server – Service Pack 4 Update Rollup 1

NOTE HP Report Generation Plug-in is not supported with HP Web Jetadmin installed on a
Linux server.

Sun’s JRE (Java Runtime Environment) 1.5.0 08 is required on the HP Web Jetadmin server.

Supported databases
● Microsoft Access version 2003

● MySQL Server version 5.0

● Microsoft MSDE (Microsoft SQL Server Desktop Engine) versions 7 and 2000

● Microsoft SQL Server versions 2000 and 2005

Supported browsers and screen requirements
Microsoft Internet Explorer 6.0 is supported (only when browsing from a Windows-based PC). Although
other browsers might work, Microsoft Internet Explorer 6.0 is the only browser tested by HP and
supported with HP Web Jetadmin.

NOTE Browsers must be Java-enabled.

NOTE Browsing from Windows Me is not supported.

NOTE Browsing from an Apple PC is not supported.

For optimum viewing, you should set your monitor to the following settings:

● Screen resolution: 1024 by 768 pixels

● Color palette: at least 256 colors
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3 Installation instructions

This section provides installations for HP Web Jetadmin.

● Before you install HP Report Generation Plug-in

● Installing HP Report Generation Plug-in

● Configuring HP Database Connector

● Uninstalling HP Report Generation Plug-in
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Before you install HP Report Generation Plug-in
The following components are required for installation:

1. HP Web Jetadmin 8.1

2. HP Report Generation Plug-in

NOTE HP Database Connector is included with HP Report Generation Plug-in. It is an
application plug-in for HP Web Jetadmin that provides an interface between HP Report
Generation Plug-in and a database management system.

3. Database management system (user-provided)

It is the responsibility of the administrator to determine, acquire, and then install a supported database
management system. If you prefer not to install a database management system, select the Microsoft
Access option during installation. By selecting this option, HP Database Connector takes advantage of
the Microsoft Access components automatically installed with the operating system. It is not necessary
to actually install Microsoft Access.

If a supported database management system is already installed, you can use HP Database
Connector to set up HP Report Generation Plug-in to use the existing operating system.

Installing HP Report Generation Plug-in
To install HP Report Generation Plug-in, follow these steps:

1. Ensure that HP Web Jetadmin 8.1 is installed. If an older version is installed, upgrade to version
8.1. For details on HP Web Jetadmin 8.1, go to http://www.hp.com/go/webjetadmin.

2. Determine the database management system to be used:

If a supported database management system is already installed, skip this step.

To use Microsoft Access, no database installation is required. Skip this step.

To use MySQL Server, download the following two components from http://www.mysql.com:

● MySQL Connector/ODBC 3.51 (mysql-connector-odbc-3.51.12-win32.zip)

● MySQL Database Server 5.0 (mysql-5.0.24-win32.zip)

NOTE MySQL Connector/ODBC and MySQL Database Server are open-source database
programs. Refer to http://www.mysql.com for details on using this software.

To use MSDE, acquire and install this Microsoft application.

To use Microsoft SQL Server, acquire and install this Microsoft application.

3. Run HP Web Jetadmin.

4. Expand the Product Update folder on the Navigation tree.

5. Select Install under Product Update.

6. Select Report Generation and Database Connector World Wide release for WJA 8.1 in the
Available Updates list.
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NOTE If the HP Web Jetadmin server does not have access to the Internet, HP Web
Jetadmin will not be able to display HP Report Generation Plug-in in the Available Updates
list or automatically download it from the Web site. If this occurs, browse to
http://www.hp.com/go/wja_components and manually download HP Report Generation
Plug-in. Under Product Update, browse to and upload the file before clicking Install.

7. Click Install to start the installation process and wait for the success message to be displayed.
This process could take a few minutes to complete.

8. If Report Generation does not appear at the bottom of the Navigation tree, close the HP Web
Jetadmin browser session and then run HP Web Jetadmin again.

Configuring HP Database Connector
To configure HP Report Generation Plug-in, follow these steps:

1. Start HP Web Jetadmin if it is not already running.

2. Expand the Report Generation folder on the navigation tree.

3. Under the Report Generation folder, expand the External Database Connector folder.

4. Select Database Configuration.

5. Select the appropriate database management system.

● If selecting Microsoft Access, click Apply to accept the default location, or enter your own
location and click Apply.

NOTE If you are changing the default location for the Microsoft Access file
(hpjau.mdb), ensure that this file is located on the same server as HP Web Jetadmin.

● To select another database management system, enter the following information:

● Server: IP address or hostname of the computer where you have installed MySQL,
MSDE, or Microsoft SQL Server.

NOTE For Microsoft SQL Server and MSDE, HP Report Generation Plug-in
supports Named Instances. To enter a Named Instance, use the following syntax:
Server Name\Instance Name in the Server field. In this case, a Dynamic Port is
used, so the Port field is disabled.

● Port: The port where the database management system is listening for connections (for
MySQL, the default port is 3306; for Microsoft MSDE and SQL Server, the default port
is 1433).

● User name: The login name of a registered user in the database. For MySQL, the default
user name is “root”; for Microsoft MSDE and SQL Server, the default user name is “sa”.

NOTE For Microsoft SQL Server and MSDE, HP Report Generation Plug-in
supports Windows Authentication. To enable this feature, click the Trusted
Connection box on this page. Then enter your Windows login credentials in the
User Name field.

● Password: The login password name.
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6. Click Apply.

7. Click Test to verify that the HP Database Connector Plug-in has been successfully configured.

You are now ready to run HP Report Generation Plug-in. You can select Report Generation from the
Navigation drop-down menu to begin collecting data and generating reports. For assistance, refer to the
online Reference Manual under Report Generation/Asset Utilization/Help.

Uninstalling HP Report Generation Plug-in
Use the following steps to uninstall the HP Report Generation Plug-in software:

1. Run HP Web Jetadmin.

2. Expand the Product Update folder on the Navigation tree.

3. Select Remove under Product Update.

4. Select HP Web Jetadmin Report Generation Plug-in and HP Web Jetadmin Database
Connector Plug-in from the Installed Packages list.

5. Click Uninstall Packages.

6. Click Next to continue and wait for the success message to be displayed. This process could take
a few minutes to complete.

NOTE Although this process removes HP Report Generation Plug-in from HP Web Jetadmin,
all collected data will remain intact regardless of the database application used.
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4 Hewlett-Packard software license
agreement

HP SOFTWARE LICENSE TERMS

The following License Terms govern your use of the accompanying Software unless you have a separate
signed agreement with HP.

USE OF THE ACCOMPANYING SOFTWARE (THE “SOFTWARE”) INCLUDING, WITHOUT
LIMITATION, ANY DOCUMENTATION, AND ANY OTHER SOFTWARE PRODUCTS BUNDLED WITH
OR EMBEDDED IN THE SOFTWARE (THE “ANCILLARY SOFTWARE”), IS SUBJECT TO THE
LICENSE TERMS SET FORTH BELOW AND THE “AS-IS WARRANTY STATEMENT” PROVIDED
BELOW. YOU SHOULD READ ALL THE TERMS OF THIS AGREEMENT CAREFULLY. YOU WILL
BE ASKED TO REVIEW AND EITHER ACCEPT OR NOT ACCEPT ALL OF THE TERMS OF THIS
AGREEMENT.

HP HAS IDENTIFIED ANCILLARY SOFTWARE BY EITHER NOTING THE RELEVANT PARTY’S
OWNERSHIP WITHIN EACH ANCILLARY SOFTWARE PROGRAM FILE AND/OR BY PROVIDING
INFORMATION IN THE “FILES.TXT” FILE THAT MAY BE PROVIDED AS PART OF THE DOWNLOAD
OF THE SOFTWARE. YOUR USE OF ANY ANCILLARY SOFTWARE SHALL BE GOVERNED BY
THAT PARTY’S LICENSE AGREEMENT (“ANCILLARY SOFTWARE LICENSE”) AND NOT BY THIS
AGREEMENT EXCEPT THAT THE DISCLAIMER OF WARRANTIES AND LIMITATION OF
LIABILITIES PROVISIONS CONTAINED IN THE “AS-IS WARRANTY STATEMENT” FOR THE
SOFTWARE SHALL CONTINUE TO APPLY TO SUCH ANCILLARY SOFTWARE. THE LICENSES
FOR THE ANCILLARY SOFTWARE ARE INCLUDED IN SUCH ANCILLARY SOFTWARE AND/OR
SET FORTH IN THE “ANCILLARY.TXT” FILE THAT MAY BE PROVIDED AS PART OF THE
DOWNLOAD OF THE SOFTWARE. IF YOU CHOOSE TO ACCEPT THIS AGREEMENT WITHOUT
REVIEWING SUCH ANCILLARY SOFTWARE LICENSES OR OTHER TERMS, YOU WILL BE
DEEMED TO HAVE ACCEPTED SUCH ANCILLARY SOFTWARE LICENSES OR OTHER TERMS.

License Grant.

HP grants you a license to Use one copy of the HP Web Jetadmin (“Software”). “Use” means storing,
loading, installing, or executing the Software to allow it to perform its intended functions for you as the
end-user of the Software. You may not use the Software for any other purpose. You must receive HP’s
prior written permission before using the Software’s device reporting capabilities in connection with, or
allowing such device reporting capabilities to be leveraged into, any third party solutions in a way that
provides or transmits data about HP Branded-products to any third party. HP Web Jetadmin is designed
and licensed for “concurrent use”, meaning more than one authorized user may Use the Software
concurrently through a browser session.

Ownership.
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The Software is owned and copyrighted by HP or its third party suppliers. Your license confers no title
to, or ownership in, the Software and is not a sale of any rights in the Software. HP’s third party suppliers
may protect their rights in the event of any violation of these License Terms.

Copies and Adaptations.

You may only make copies or adaptations of the Software for archival purposes or when copying or
adaptation is an essential step in the authorized Use of the Software. You must reproduce all copyright
notices in the original Software on all copies or adaptations. You may not copy the Software onto any
public network.

No Modification, Reverse Engineering, Disassembly or Decryption.

You may not modify the Software. Any attempt to disable any licensing or control features of the
Software, or to enable non-HP printers to work with the Software, without HP’s written permission is an
impermissible modification. Any addition, deletion, or change to the Software which is not authorized by
HP is an impermissible modification. You may not reverse engineer, disassemble or decompile the
Software unless HP’s prior written consent is obtained. In some jurisdictions, HP’s consent may not be
required for limited disassembly or decompilation. Upon request, you will provide HP with reasonably
detailed information regarding any disassembly or decompilation. You may not decrypt the Software
unless decryption is a necessary part of the operation of the Software.

Transfer.

Your license will automatically terminate upon any transfer of the Software. Upon transfer, you must
deliver the Software, including any copies and related documentation, to the transferee. The transferee
must accept these License Terms as a condition to the transfer.

Termination.

HP may terminate your license upon notice for failure to comply with any of these License Terms. Upon
termination, you must immediately destroy the Software, together with all copies, adaptations and
merged portions in any form.

Export Requirements.

You may not export or re-export the Software or any copy or adaptation in violation of any applicable
laws or regulations.

Use Restriction.

Software is not specifically designed, manufactured or intended for sale as parts, components or
assemblies for the planning, construction, maintenance, or direct operation of a nuclear facility.
Customer is solely liable if Software or Support purchased by Customer are used for these applications.
Customer will indemnify and hold HP harmless from all loss, damage, expense or liability in connection
with such use.

U.S. Government Restricted Rights.

The Software and any accompanying documentation have been developed entirely at private expense.
They are delivered and licensed as “commercial computer software” as defined in DFARS 252.227-7013
(Oct 1988), DFARS 252.211-7015 (May 1991) or DFARS 252.227-7014 (Jun 1995), as a “commercial
item” as defined in FAR 2.101(a), or as “Restricted computer software” as defined in FAR 52.227-19
(Jun 1987) (or any equivalent agency regulation or contract clause), whichever is applicable. You have
only those rights provided for such Software and any accompanying documentation by the applicable
FAR or DFARS clause or the HP standard software agreement for the product involved.

HEWLETT-PACKARD “AS IS” WARRANTY STATEMENT
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1. DISCLAIMER: TO THE EXTENT ALLOWED BY LOCAL LAW, THIS HP SOFTWARE PRODUCT
(“SOFTWARE”) IS PROVIDED TO YOU “AS IS” WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. HP SPECIFICALLY DISCLAIMS
ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY
QUALITY, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. Some countries/
regions, states and provinces do not allow exclusion of implied warranties or conditions, so the above
exclusion may not apply to you. You may have other rights that vary from country/region to country/
region, state to state, or province to province.

2. LIMITATION OF LIABILITY: EXCEPT TO THE EXTENT PROHIBITED BY LOCAL LAW, IN NO
EVENT WILL HP OR ITS SUBSIDIARIES, AFFILIATES OR SUPPLIERS BE LIABLE FOR DIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES (INCLUDING LOST PROFIT,
LOST DATA, OR DOWNTIME COSTS), ARISING OUT OF THE USE, INABILITY TO USE, OR THE
RESULTS OF USE OF THE SOFTWARE, WHETHER BASED IN WARRANTY, CONTRACT, TORT
OR OTHER LEGAL THEORY, AND WHETHER OR NOT ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. Some states/jurisdictions do not allow the exclusion or limitation of incidental damages, so
the above limitation or exclusion may not apply to you.

3. Your use of the Software is entirely at your own risk. Should the Software prove defective, you assume
the entire cost of all service, repair or correction. Some countries/regions, states and provinces do not
allow the exclusion or limitation of liability for incidental or consequential damages, so the above
limitation may not apply to you.

4. NOTE: EXCEPT TO THE EXTENT ALLOWED BY LOCAL LAW, THESE WARRANTY TERMS DO
NOT EXCLUDE, RESTRICT OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY
STATUTORY RIGHTS APPLICABLE TO THE LICENSE OF THE SOFTWARE TO YOU.

ATTENTION ANY PARTY INSTALLING THIS SOFTWARE FOR USE BY PARTIES OTHER THAN
THEMSELVES (e.g., VARs, RESELLERS, SYSTEM INTEGRATORS, etc.):

ANY PERSON TO WHOM THIS SOFTWARE IS TRANSFERRED SHOULD BE AWARE THAT USE
OF THE SOFTWARE IS SUBJECT TO ANY HP SOFTWARE LICENSE TERMS DISTRIBUTED WITH
THE SOFTWARE. USE OF THE SOFTWARE INDICATES ACCEPTANCE OF THESE TERMS. IF THE
USER DOES NOT ACCEPT THESE TERMS, THE SOFTWARE SHOULD BE RETURNED.

This EULA is the entire agreement between you and HP relating to the Software and it supersedes all
prior or contemporaneous oral or written communications, proposals and representations with respect
to the Software or any other subject matter covered by this EULA. To the extent the terms of any HP
policies or programs for support services conflict with the terms of this EULA, the terms of this EULA
shall control.
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